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DefinitionThe relevance of web 2.0 will increase enormously until
2012. This view isshared by 83 % of the 110 companies that were
interviewed within the scope ofa study carried out by the agency
creative360 in cooperation with the InternationalSchool of
Management.Considering the economic circumstances
companies face with respect to thebuyer s market more and
more effort has to be made to maintain competitiveness.Supply
exceeds demand, thus forcing companies to extend their
marketingactivities in order to receive the consumer s attention
for both itself and itsproducts on the one hand. On the other
hand, adequate customer service hasto be provided, which is
inevitable for obtaining customer loyalty.Especially in the field of
marketing, traditional techniques of advertising seem tohave
lost importance. According to the survey of the Monitor
Economic Communicationin 2010 television is solely used by 20
%, whereas print media isalso used by only 60 % of the
respondents.Actually,...
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This publication may be really worth a go through, and a lot better than other. It really is writter in simple terms and
never difficult to understand. Once you begin to read the book, it is extremely difficult to leave it before concluding.
-- Na ta lie Abbott-- Na ta lie Abbott

This book will not be simple to get going on reading but extremely exciting to read through. Yes, it can be play, still an
interesting and amazing literature. I am very easily could possibly get a delight of reading a written book.
-- Rene O lson-- Rene O lson
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